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Standard Operating Procedure for New Foreign

Students Entering Taiwan

(Procedures are subject to change at any time according to the regulations of the
Ministry of Education)
August 3, 2020

e \What to Prepare Before Admission

1. Exchange a small amount of currency into New Taiwan Dollars for your
personal use. Bring your letter of admission to initiate the foreign
withdrawal.

2. Complete the health check at an approved hospital. (Please refer to the
“Health Check Sheet” attachment with the admissions notice)

e Necessary Documentation

1. Email to the Center for International Affairs (COIA) confirming your
intention to enroll.

2. After receiving the COIA notice, go to the foreign embassy to apply for a
student visa.

3. After obtaining the visa, buy plane tickets according to the school’s
recommended arrival date, and report the following information to COIA:
(1) Date of birth (YYYYMMDD)
(2) Passport number
(3) Country of citizenship
(4) Current residence
(5) Scheduled date of entry (YYYYMMDD)
(6) Arrival Airport (TPE (Taiwan Taoyuan International Airport) / KHH

(Kaohsiung International Airport) / TSA (Taipei Songshan Airport) /
RMQ (Taichung International Airport)

(7) Inbound flight number

4. COIA will issue the “Permission Letter” and the “Overseas Student Entry
Permit Certificate” for overseas students after obtaining the information
listed above.
(Y After receiving the “Permission Letter” and the “Overseas Student Entry
Permit Certificate”, please store it on your mobile phone, print it out for
detailed reading, and bring it with you.)



(Y Please be sure to enter Taiwan according to the submitted entry date and
flight number. If any change occurs due to force majeure (e.g., typhoon,
flight cancellation, flight merging, etc.), please state the reason and notify
COIA immediately for the re-issuance of the “Overseas Student Entry
Permit Certificate”.)

e Boarding and Entering the Country

1.

When registering with airlines and arriving in Taiwan for customs
inspection, present the official Permission Letter and the “Overseas Student
Entry Permit Certificate” issued by the school. You should also have the
following documents during customs and confirm these documents are not
beyond expiry:

(1) Valid passport

(2) Visa or residence permit (R.O.C. TAIWAN RESIDENT CERTIFICATE)
or "EXIT & ENTRY PERMIT TAIWAN REPUBLIC OF CHINA."

(3) Certificate or notice of admission from the school

(4) Plane ticket

Before boarding, complete the online customs procedure on the "Quarantine

System for Entry" The process is as follows:

(1) Follow this address: https://hdhg.mohw.gov.tw/ to enter the system.

(2) Fill in the requested information to complete on the online customs
declaration.

(3) Restart your phone after arriving in Taiwan, and the health declaration
certificate will be sent to the phone as a text message. (Please turn on
roaming)

If you do not have a Taiwanese mobile phone number, please enable
mobile roaming mode. After landing, the message will be sent to your
phone if roaming is enabled. You can enter the country after receiving
the health declaration certificate (you must wait for the system to
process the request).

Please go to a telecommunications service desk immediately after entry.
Purchase a prepaid card (more than 14 days for the quarantine period) at
the counter, and update the quarantine system with this Taiwanese
number within 2 hours. Otherwise, you have to call 1957 for the update
of the information.

(4) After disembarking the plane, show the health declaration certificate
sent to your phone to the clerks at the quarantine notice kiosk.

(5) When you get off the plane, please call COIA staff immediately



(0952918086, 0933692729, 0919931780) to inform us that you have

arrived in Taiwan.
After entering the country, you should report immediately to the service
counter located in the airport reception hall. If you fail to report to the
service counter or fail to stay in an epidemic prevention hotel in accordance
with the school’s traffic arrangements, or the single-family dormitories
inside and outside the school and single-floor dormitories that meet the
specifications of the quarantine venues checked by the local health and
administrative unit, you are in violation of the "Special Regulations on the
Prevention and Relief of Severe Special Infectious Pneumonia” and subject
to fines of NT$100,000 to NT$1 million. The police and the appropriate
political bodies will be notified of the transgression. After returning to
school, the individual will be punished in accordance with the school’s
reward and punishment regulations.
Please follow the guidance of the service counter staff or the school teacher
and go to the Taxi stand. The staff of the COIA of our school will assist you
to take an epidemic prevention rental car to the quarantine hotel. The health
center staff of our school will assist you in check-in and health education in
the quarantine hotel. (Students are quarantined for 14 days, starting from the
day after entry)

Center of International Affairs (COIA)
National Taitung University (NTTU)



